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Dear Our Valued Clients,

‘Long Phan always Prioritizes your satisfaction and
interests in its operations. QOur service providing
process Is structured with clear, transparent, and
efficient steps to best meet your needs. Our service

providing process includes of the following 9 steps,...”

longphanpmt.com



(@)

JJ’ Tuvanlongphan

Step 1: Request Reception
and Initial Consultation:

e When you contact us, we will receive initial information to
understand your needs and desires clearly. We carefully
listen and ask specific questions to gather all necessary
information, ensuring we propose the most suitable
solutions.

o After identifying your initial requirements, Long Phan will
provide an initial consultation to give you an overview of our

services, implementation plans, and the next steps in the
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Step 2: Sending The
Proposal

e Based on the required information and request, Long Phan
will draft a detailed service proposal and send it to you via
email or an agreed-upon communication method. The
proposal will include optimal solutions and content of
services.

e Additionally, we will send a clear and transparent service
fee schedule for each item, making it easy for you to
understand and consider. Long Phan is committed to

providing reasonable and competitive costs, ensuring

maximum benefits and satisfaction throughout our

cooperation.
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Tuvanlongphan e After you agree to the proposal and fee schedule, Long Phan will draft

the service contract with detailed terms, including the scope of work,

execution timeline, quality commitments, and your rights.

Ste p 3 : N e g Otl q tl n g e We facilitate your review and feedback to ensure the contract reflects

the desires and needs of both parties. Once all terms are agreed upon,

O nd Ag reel ng tO the Long Phan and you will officially sign the contract, affirming our

commitment to accompany you throughout the service

S e TVI Ce CO ntTO Ct implementation process.
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Step 4: Drafting a
Detailed Work
Implementation Plan

O .1 After the contract is signed, Long Phan The draft plan will be sent to you for
will draft a detailed work review and feedback, ensuring that every
implementation plan, including each aspect aligns with your objectives and

step of deployment, resource desires, creating a solid foundation for the
allocation, and a projected timeline for service implementation process.
the phases.
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Step 5: Preparing
Documents and Contacting
Competent Authorities

Once the plan is established, we will begin drafting
the necessary documents and contacting the
Competent authorities and organizations involved
In the execution process. This ensures that all

necessary procedures are completed as required.
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Step 6: Guiding Customers
In Preparing Documents

In parallel with contacting the authorities, Long
Phan will guide customers in preparing the
necessary documents to comply with the
requirements of the Competent authorities. This
detailed and attentive guidance will help clients

easily prepare complex documentation.
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Step /: Submitting Documents
and Monitoring Progress

Once the documents are completed, Long Phan's personnel
will directly submit them on behalf of the customers at the
Competent authorities. Simultaneously, we will continuously
monitor and check the progress to ensure effective execution

and adherence to deadlines.
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Step 8: Updating and Reporting
Progress to Customers

Updates regarding the work will be sent to clients
throughout the implementation process, helping them
promptly grasp and track progress efficiently.
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Step 9: Delivering Results
and Post-Service Policies

After completing the work, we are always ready to
support customers with any issues related to
advisory services that require clarification, aiming to
create sustainable value and maximum satisfaction

for customers.
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“‘With insight expertise and a dedicated, thoughtful
service attitude, Long Phan will be a reliable partner,
helping you feel secure and achieve the desired results.
Choosing Long Phan is choosing transparency,
responsibility, and top-quality service. Let us help you
move further on your development journeyl!..”

Best regards,

Qs 0906.735.386

> info@longphanpmt.com

) longphanpmt.com

Q Commercial Lot TM7/, Lavita Garden Apartment, 17
Street 3, Truong Tho Ward, Thu Duc City, Ho Chi
Minh City



